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CHAIRMAN 
Gary Norton  

 

The year of 2020 will be remembered 

for being the most challenging in over 

a century. As a nation, in the past 12 

months we have been impacted by the 

devastating effects of drought, bush 

fire and Covid19. During this time, 

most particularly with Covid 19, all 

businesses throughout Australia have 

been impacted in varying ways. A 

number of previously stable 

businesses have succumbed to these 

effects and closed their doors for the 

last time. Some other businesses have 

become stronger during this period. I 

am very pleased to report that 

Wangarang is one of these stronger 

businesses and continues to build on 

it’s strong foundations.  

The performance of Wangarang during 

the past 12 months has been made 

possible by 2 things. The first being 

government support & initiatives, 

which had a positive effect on our 

profitability. The second important 

factor to our performance & survival is 

our staff & employees. I wish to 

particularly point out the strong 

management of Kevin and our 

executive team in implementing a well 

constructed Covid plan. This plan 

ensured the continued safety of all 

staff & employees as well as security 

in the retention of our business 

partners. The past 12 months were 

uncertain and created an amount of  

 

 

 

 

 

 

 

 

 

 

 

 

 

fear, however Wangarang was a 

shining light and has cemented it’s 

position as a proactive and well 

managed business. 

Your board continues to develop 

business strategies in order to ensure 

the continued growth of Wangarang. 

An important basis of these strategies 

is to continually develop opportunities 

to deliver the best support to those 

who engage with Wangarang and for 

those wishing to engage with 

Wangarang. We look forward to 

delivering these strategies over the 

coming months and years. 

 

 

 

 



I take this opportunity to extend a 

heartfelt thank you to all of our 

supported employees, social support 

services participants, day program 

participants and all of their families & 

carer’s. It has always been and will 

continue to be a fact that without you 

Wangarang would simply not exist. I 

secondly extend our sincere thanks to 

our staff. The importance of the work 

that you do cannot be understated. 

You are a strong, dedicated and 

compassionate team, so be proud of 

the job that you do. You impact so 

many people in such great ways. 

The importance of those doing 

business with Wangarang is 

enormous. The work that Wangarang 

does for you is respected and 

appreciated. These work activities are 

so important to our ability to deliver a 

working career to our supported 

employees as enjoyed by anyone in 

the community. We look forward to 

continuing these relationships and 

working with you for many years to 

come. 

 

 

 

 

 

 

Lastly, I would like to thank 2 groups of 

people for Wangarang’s continued 

success. Firstly, to Kevin and the 

executive team, take a bow. The 

commitment that you show to 

Wangarang and all those associated 

with Wangarang is second to none. 

Without you, Wangarang would not be 

in the position that it is. You have led 

Wangarang’s stability & growth. Thank 

you, thank you, thank you.  

And finally, to the members of the 

Wangarang board. Your experience 

and guidance to the executive team is 

invaluable. You don’t just turn up to fill 

a seat, each and every one of you take 

a strong interest and involvement in 

the future of Wangarang. You are the 

glue that keeps Wangarang solid, for 

that I thank you upon behalf of all 

those associated with Wangarang in 

any way. 

 

 

 

 

 

 

 

 

 



Chief Executive 

Officer 
Kevin McGuire  

 

 

 

 

 

 

 
 

 

 

 

 
 

Well, what a year full of challenges. 

 

As the Chair has said, drought, fires 

and COVID-19, however also the are 

facing Disability Royal Commission 

and changes to the Supports in 

Employment under the NDIS 

 

Whilst the bush fires did not have any 

direct effect on us, we all felt for the 

individuals that lost so much during 

these horrific times and you would not 

be human if they did not affect you in 

some way. 

 

COVID-19 –the Human Resources 

Manager was instrumental in putting 

the COVIDSafe Plan together and it is 

covered  more in their report, however, 

I must say that each and every person 

took responsibility for their action 

during this pandemic and stuck rigidly 

to our COVIDSafe Plan, which 

included, but is not limited to: 

 

➢ Handwashing upon arrival at 

the site, before and after meal 

breaks and before leaving the 

site 

➢ Social distancing requiring the 

team to break into 3 separate 

meal breaks to comply with 

the 4m2 rule 

➢ Each room was labelled with 

the maximum number of 

people allowed within it 

➢ Access to the site was through 

one point of entry with other 

entry points locked 

➢ Strict entry procedures 

implemented for visitors to site 

➢ Face masks worn in company 

vehicles with more than one 

occupant and when doing 

close contact support and 

personal care 

 

The Royal Commission could have 

long reaching impacts on 

organisations like Wangarang and 

the sector generally, however, to 

date the Commission has been 

focusing on Education and in-home 

care. The COVID pandemic has 

slowed the commission’s progress 

and it now getting back into full 

swing with employment having 

hearings planned for September 

2021. 

 

Whilst we believe that Wangarang 



may not come under the scrutiny, we 

have taken positive steps to ensure 

we are prepared in the event of 

being called before the commission. 

 

One such action has been to form a 

Sub-committee made up of Board 

members and staff to review all 

aspects of our operation in line with 

the Human Rights conventions. 

 

Changes to the way employment 

supports are funded will place 

additional administrative burden on 

the organisation due to funding being 

linked to the actual hours of support 

being provided which is defined by 

the intensity and frequency of the 

support. This will require that each 

person has an employment support 

plan and this will have to be 

developed over time to identify 

typical patterns of support to which 

the funding levels will be aligned. 

 

There have been a number of 

changes and improvements 

implemented to the building over 

the past 12 months, namely: 

 

➢ The shed has been 

airconditioned 

➢ The open dock area at the rear 

of the new shed has been 

enclosed to provide more 

storage and a more secure 

holding area for stock 

➢ The textile area has been moved 

into the main shed 

➢ The old textile area is being 

used to accommodate our 

growing Support Services 

Department who have outgrown 

their current accommodation 

➢ From the first weekend in 

January, the site is now locked 

up from Friday afternoon until 

Monday morning and the public 

are no longer able to use the site 

as a quasi public car park.  

There was starting to be 

substantial property damage and 

our driveways were being 

blocked so our weekend staff 

could not access vehicles. This 

problem has now been 

eliminated. 

 

Finally, thank you to the Board for their 

direction and guidance, the staff for 

their commitment to Wangarang and 

the people we support and to our 

supported employees and NDIS 

participants who are the reason we 

exist and for all their efforts during this 

year. 

 

With committed people around us, our 

continued success is assured. 

 

 

 

  



Human  

Resources 

Manager 
Susan Williams  

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Supported Employment 

At 30th June 2020 Wangarang was 

providing supported employment to 

114 people with disabilities. 

During the 2019-2020 financial year 

18 supported employees 

commenced/recommenced 

employment at Wangarang.  

Recruitment was put on hold during 

April and May due to COVID-19.    

We were successful in obtaining 

funding for workplace modifications 

and equipment for some of our 

supported employees through the 

Employment Assistance Fund.  

We continue to host students from 

local schools for work experience 

including Anson St, Canobolas Rural 

Technology and Blayney High 

schools.   

Training and Development  

TAFE delivered training to some of our 

supported employees in Certificate II 

Cleaning. 

 

Wangarang staff conducted on the job 

and group training with supported 

employees.  

 

Training attended by staff during the year 

included First Aid and Certificate II 

Cleaning. 

 

Support Services (Life Skills and 

Recreation Program and Social 

Support)  

 

This area continued to grow, 

particularly until March when things 

slowed down due to COVID-19. 

At 30th June 2020 there were 35 

people participating in the Life Skills 

and Recreation (Day) Program. 

The number of Life Skills and 

Recreation Program participants 

peaked at 43 in March (prior to 

COVID-19). 

15,960 hours of Day Program support 

were provided during the 2019-2020 

financial year. 



At 30th June 2020 Wangarang were 

providing Social Support to 28 

participants. 

The number of Social Support 

participants peaked at 32 in March 

(prior to COVID-19). 

3,845 hours of Social Support were 

provided during the 2019-2020 

financial year. 

The number of participants and hours 

of support provided for Social Support 

was almost double the previous 

financial year.  

Quality Assurance 

A Certification Audit to confirm that 

Wangarang’s management system 

conforms to all the requirements of the 

NDIS Practice Standards and is 

effectively implemented was 

completed in March by Q-Audit.  We 

received positive feedback and there 

were no nonconformities. 

A Surveillance Audit of Wangarang’s 

quality management system against 

the requirements of the National 

Standards for Disability Services was 

conducted by BSI in October.  We 

received good results and there were 

no nonconformities. 

COVID-19 

Like most organisations, Wangarang 

was impacted by the COVID-19 

pandemic, however we were very 

fortunate to be able to remain open.  

Many of our supported employees and 

Support Services participants chose 

not to attend due to concerns about 

COVID-19 and many activities were 

restricted. 

All staff, supported employees and 

NDIS participants are to be 

commended on their willingness to 

comply with Wangarang’s COVIDSafe 

Plan and the restrictions that were put 

in place. 

 

 

 

 

 

 

 

 

 

 

 

 

  



Business  

Development  

Manager 
Paul Rapley  

 

  

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
Marketing. 
We have continued our relationship with 
Southern Cross Austerio and our 
2019/2020 TV and Radio advertising 
plan is in place and running. We change 
our ads relative to our focus areas on a 
monthly basis. 
 
Our new brochures have been in 
circulation for the majority of the 
financial year and are a big improvement 
on previous productions. 
 
We have been running the new Social 
Services Ads for the majority of the year. 
 
We have continued to improve and grow 
our online presence with regular update 
of the website and posts on social media 
 

 
Business Development. 
A number of new clients have grown our 
relationship whereby they could be 
classed as Strategic Customers and 
these include Housing Plus and Robert 
Oatley Wines. We are now servicing the 
grounds for 31 properties for Housing 
Plus and we have a wine de-labelling job 
from Robert Oatley Wines of 130,000 
bottles. 
  
After a slower than normal start to this 
year due to Drought and some minor 
impact of the bush fires, we have had a 
great back end on the year with all 
departments running at high capacity. 
 
Despite the impact of COVID-19, our 
business has continued to grow with 
additional cleaning work being sought in 
an attempt to mitigate this virus. 
 
Events 
Attended Anson St School leavers 

information session to talk about and 

promote Supported Employment, Life 

Skills & Social Support.  

The 2020 Golf day held on the 7th Feb. 
was our most successful fundraising 
event to date, raising over 20k this year 
with Orange Ex-Services Club being the 
naming and major sponsor 
 
All events from the end of February 
2020 were cancelled due to COVID-19.  
 
Grants/Tenders. 
Applied for several grants throughout the 

year including:  

• Westpac 

• Essential energy 



• Cadia 

• Orange City Council  
We were successful winning the Cadia 

grant ($2.500) and the OCC grant of 

$10,000 for the Northern Distributor 

Road clean up project.   

Tenders were prepared and submitted 
for several projects throughout the year 
including:  

• Scanning for Orange City 
Council 

• Scanning for Inland Digital.  

• Cleaning for Orange campus of 
Sydney university.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



DELEGATE’S 

REPORT 
 

 

 

 

 
 Allan Douglass           Richard Davis 

 

 

 

 

Tiffany Cridland           Ben Carman  

 

 

 

 

Joseph Martin           David DeRooy 

 

 

 
 

 

 

 
 
The Delegate Committee are a group 
of supported employees elected by 
their peers to represent them at 
meetings with the Chief Executive 
Officer and Human Resources 
Manager. 
  
This year saw Shane Reed step down 
from his role as Delegate, we thank 

him for his hard work and commitment 
during his time as a delegate. Ben 
Carman is the reserve in line to 
represent the Gardening department, 
he will file the role until the next 
election.  
 
The Delegates are also the Wangarang 
Social Club committee, joined by an 
elected staff representative. 
 
2020 put quite a dampener on the 
events the Delegates would typically 
organize for Wangarang employees 
and staff to enjoy through the year. 
 
They did however still pull together 
Footy Colors Day which is always a 
huge hit, and Melbourne Cup Day gave 
everyone a chance to get out their hats 
and have some fun. 
 
On behalf of the employees, the 
Delegates requested the heating/cooling 
be installed in the lunchroom, this has 
been completed and is working effectively 
to maintain a comfortable temperature in 
the lunchroom.  
 
The Delegates have done a wonderful 
job assisting the upholding of the 
COVID procedures during this 
unprecedented event. 

 
 



2019/2020 FINANCIALS 
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VISION 
To provide work and 
life enrichment for 
people with a disability 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

MISSION 
To facilitate opportunities and 
actively support people to 
enhance their abilities and fulfill 
their goals and aspirations 

 

VALUES 
Our four values reflect our commitments to the way we 

approach all our interactions with the people we support 
and their families and careers, the work we undertake and 

the relationship we aspire to have with our external 
stakeholders and local communities. 

 



 

LIFETIME  AWARDS 

 

10 Years 
Jason Roberts 

Emma Butcherine 
Nicole Gordon 

Rachel Sorrenson 
Carolyn Peddie 

Rodney Bell 
 

15 Years 
Ben Carman 

 

20 Years 
Philip Peters  

 

25 Years 
Louise Hawkey 
 Allan Roberts  

Michael Dunworth 
 

30 Years 
John Cameron 

 

40 Years 
Mark Farrington 

 
 

 

 

  



ABOUT  US 
Wangarang is a community business 

creating opportunities and actively 

supporting people to make the most of 

their abilities. 

 

 Supported  
 Employment  

As an Australian Disability Enterprise, a 

registered NDIS service provider and a 

leader in disability employment in 

Orange, NSW, Wangarang is enriching 

the lives of people with disability by 

creating jobs in a supported 

environment, where the individual’s needs 
are respected. 

 
 

Wangarang not only provide jobs 

for people with disabilities, but 

also provide them with a sense 

of purpose and belonging in our 

community. Their “jobs” are real 

work services. From maintaining 

your lawn, to cleaning your 

office all the way to hemming up 

your pants, employees pride 

themselves in their abilities to 

provide quality services to a 

range of stakeholders. 

 

Social Support & 

Life Skills &  

Recreation 
Wangarang provides Social Support, 

Life Skills and Recreational Activities. 

These activities aim to develop and 

maintain the participants ability to take 

part in community life, enhance 

independence, and provide ongoing 

learning, development and social 

interaction. 

OUR SERVICES 
Document scanning and 

shredding  

Conversion and indexing, file 

deconstruction, OCR character 

referencing, secure shredding, 

recycling, storage, pickup and 

delivery. 

 
Bulk mailing and packaging 

Small and large volume print runs, 

collation and insertion, heat sealing 

products and packages, mail-outs, bulk 

mail processing and lodgment, binding, 

de-labelling and labelling. 

 
Gardening and lawn maintenance 

Major clean–ups, slashing, mowing, 

tree/shrub pruning, leaf removal, 

weeding, spraying, planting and 

landscaping. 

 
Textile production and repairs 

Linen repairs, production of special 

purpose and promotional bags, 

one-off custom jobs, industrial rag 

products (toweling, blanket, 

sheeting), sewing alterations and 

repairs 

 
Manufacturing and assembly 

Contract assembly, component 

assembly, customised production, in-

factory assembly lines and mobile 

crews. 

 
Commercial cleaning 

Offices, factories and workshops, 

window cleaning, post event clean-up, 

rubbish removal. 

 
School visits, work experience & 

volunteer opportunities are available. 



 

 

 

 

Feel empowered! 
Choose Wangarang to 
reach the goals in your 

NDIS Plan. 
 

Work 
Life Skills  

Training and Learning 
Social Activities  

Community Participation 
  



 

 
 
 
 
 
 
 
 
 
 

       

        02 6365 6500 

  enquires@wangarang.com.au 

                   www.wangarang.com.au 

 

         1635 Forest Road 

         Orange, NSW 2800 
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