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The past 12 months for Wangarang has seen a 

continuation of the strong financial performance of the 

organisation which is the backbone to our ability to offer 

superior services through employment and day 

programs. Whilst the financial performance of 

Wangarang is extremely important our higher goal is to 

deliver on our promise of employment and lifestyle 

support to our employees and members of the wider 

community with disabilities. 

 
The introduction of the NDIS has certainly delivered 

challenges for Wangarang as well as many 

opportunities. Through the hard work and dedication of 

our executive and management teams we have 

secured our role within the NDIS arena which has 

placed Wangarang in a very strong position to offer 

greater services to those with NDIS support. We see 

great opportunities to increase our employment 

services to allow a greater number of people to gain 

meaningful long-term employment with Wangarang and 

for us to broaden the number and variety of lifestyle 

activities to those with NDIS support. We are truly 

excited by the possibilities that will be made available 

by Wangarang to those with NDIS support over the 

coming years. 

 
The success of any organisation is reliant upon those 

individuals who work as a team to guide the 

organisation on a daily basis. Upon behalf of everyone 

associated in any way with Wangarang I extend a 

sincere appreciation to Wangarang’s CEO Kevin 

McGuire and his executive & management teams. From 

the very start of Kevin’s tenure with Wangarang he has 

shown a great insight and passion for our business and 

those that are employed by Wangarang and their 

families & carers.  

 

To our supported employees, day program participants, 

families & carers and our staff I extend our thanks and 

gratitude for your ongoing involvement with 

Wangarang. The business services that Wangarang 

offer are wide & varied and are delivered by a 

wonderful and talented group of people in our 

supported employees. The level and quality of work 

delivered by our supported employees is recognised as 

a very important strength of Wangarang. It goes without 

saying that without our supported employees there 

would be no Wangarang. 

 

 

 

CHAIRMAN 
Gary Norton 

 
I wish to also thank the members of the Wangarang 

Board for their continued involvement with Wangarang. 

Unlike a number of other organisations within the 

disabilities support sector the directors of Wangarang are 

unpaid and give of their time freely. Wangarang is very 

fortunate to have an experienced and dedicated Board of 

Directors who are driven to deliver a strong platform for 

Wangarang to work from thus increasing the security of 

the organisation to continue with it’s activities. 

 
I would also like to thank Mr Andrew Gee as the local 

Federal Member, Mr Phillip Donato as the State Member 

for Orange, Mr Rick Colless as the NSW State 

Parliamentary Secretary for Western NSW, Mr Reg Kid 

as the Mayor of Orange, the many government 

departments, both state and federal, and the many 

individuals & businesses that have been involved with 

Wangarang for their continued support of Wangarang and 

our employees as a whole. We look forward to your 

continued support in the coming years. 

 
I wish to finish my report with a thank you to Mr Mike 

Crowley who was the previous Chairman of Wangarang. 

Mike was Chairman of Wangarang previously and 

oversaw the reshaping of Wangarang into the dynamic 

organisation that it is today, including a period in which 

we lost a very important client in Electrolux and the start 

of great business relationships with the Department of 

Primary Industry and Cadia, both of which have become 

important users of the services offered by Wangarang 

allowing us to broaden the job activities undertaken by 

our supported employees. 



 

 
 

CEO 
Kevin McGuire 
 

Another year, another suite of milestones, namely 

• 2016 Orange Ex-Services Club Banjo Business 
Award winner for Excellence in Community 
Service and progressing to the Regional Finals 

• Another successful golf day 

• Executive Team re-structure 

• Final Department of Social Service Quality 
Review 

• Increased participation in our Community 
Service Programs. 

• Retentions of our supported employees and 
growth in the number of people we are 
supporting on site and in the community. 
 

The Banjo Business awards were covered in last year’s 

report; however, we cannot let it pass this year without 

highlighting the success in this award again. We were 

up against some very stiff competition, with the likes of 

Cadia Valley Operation and LiveBetter, which made the 

win even more prestigious. 

The Annual Charity Golf Challenge was again a huge 

success with the funds on this occasion being used to 

purchase a drink machine, the proceeds of which has 

enabled the Social Club to grow its revenue to enable a 

number of activities to be provided to the employees of 

Wangarang at no cost. 

With the introduction of the National Disability Insurance 

Scheme (NDIS), the Board felt it time to review the 

structure of the Senior team, given the need to focus on 

retaining employees, gaining new ones and handling the 

additional administrative tasks anticipated. This is 

covered in more detail in the HR Manger’s report 

 

. 
 

 

 

Our final Quality Audit was completed in June and 

again, our results were outstanding. Much of this credit 

must go to Susan Williams, the HR Manger and her 

team ensuring all the “I” s are dotted, and the “T” s 

crossed. 

In future, we will have to conform to the new National 

Quality and Safeguards Framework. 

The year was not without challenges also. 

Our computer server crashed in March leaving us 

without access to our computer system for a full 5 days 

and requiring a major server upgrade. 

The new road works on Forest road which have 

seemed to be going on forever has caused much 

disruption to the entry and exit to the site.  

The NDIS which has brought a large amount of 

administrative back-office work with the need for 

individual service agreements, individual service 

bookings, and individual claims having to be submitted 

for each participant. These claims are being processed 

monthly to preserve cashflow. This is something that we 

did not have to do pre-NDIS. We have also faced a 

monumental task in obtaining details of and copies of 

plans from participants, support coordinators and other 

service providers, and this is despite the NDIS telling 

participants to share their plans with their service 

provider. 

 



The important point coming out of all 

of this is that we have faced these 

challenges head on and have been 

able to overcome each and every 

one of them. 

As always, a special thanks must go 

to our supported employees and staff 

for making the year another 

successful one. 

The Leadership team have provided 

great support throughout the year for 

which we are grateful. 

The Board has been very focused 

and strategic, providing positive 

direction and guidance for the 

organisation.  

We are all looking forward to the next 

12 months. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wangarang’s 8th Annual Charity Golf day 

 

 
 

CEO Kevin McGuire with Jane Prentice MP, and Member for Calare Andrew Gee. 

 



 

 
 
 

HUMAN  RESOURCES 
Susan Williams 

 
Supported Employment Programs 

At 30th June 2018 Wangarang was providing supported 

employment to 122 people with disabilities. The 

antipicated increase in the number of people with 

employment in their NDIS plan did not eventuate. This 

was due mainly to the focus being on people receiving 

State Government funding – employment was federally 

funded. 

During the 2017-2018 financial year 7 supported 

employees commenced/recommenced employment at 

Wangarang.  There were delays in commencing new 

supported employees due to confusion about the 

process of people getting the correct funding for 

supported employment included in their NDIS plan 

Several employees were provided with workplace 

modifications and equipment through the Employment 

Assistance Fund including height adjustable desk, 

automation of a sliding door, chairs and rotary cutters  

This year Wangarang hosted students from Anson St, 

Canobolas High and Orange High schools as well as a 

student from Dubbo School of Distance Education for 

work experience.  

Training and Development  

TAFE delivered training to some of our supported 

employees in: 

o Certificate II Cleaning 

o Certificate II Horticulture 

o Statement of Attainment in Learner 

 Support. 

On the job and group training is also conducted with 

supported employees by Wangarang staff and staff have 

attended various training during the year including: 

o Certificate III and IV in Disability 

o Certificate II Cleaning 

o Fire Warden 

o Mental Health First Aid 

o Suicide Prevention 

o Supported Decision Making 

o Key Word Sign 

 

Day Program and Community Services 

The introduction of the NDIS saw a lot of growth in this 

area with 25 clients participating in Day Program and 8 

clients accessing Social Support.  

Wangarang began providing a new service “Social 

Support”. This involves providing one to one support to 

enable people to participate in community, social and 

recreational activities. 

This growth necessitated the creation of a new position 

of Supervisor – Community Services which commenced 

in December. 

BSI completed a Third-Party Verification Assessment in 

October.  The purpose of the assessment was to determine 

compliance with the requirements of the National Standards 

for Disability Services for registration purposes for National 

Disability Insurance Agency  

Structure 

A restructure of the Executive Team took place in July and 

included the formation of a Senior Management Team and 

Leadership Team as well as some title changes 

A new position of Client Engagement Officer was created 

which included NDIS coordination, oversight of Day Program 

& Community Services and Business Development.  This was 

beneficial in the implementation of the NDIS and the role 

operated from July 2017 – March 2018.  This role was 

replaced by two new positions of Client Services and WHS 

Coordinator and Business Development Manager. 

 

 

 

 



 

  
 

 

 

 

Day Program participants enjoying a Zumba class. 

One of the many varied outings enjoyed by our Day program group.  



 

OPERATIONS 
Lisa Murphy 
Laundry 

Newcrest (Cadia) called for Tenders to do the Laundry 

at their mining sites. (We were already doing this work 

for Cadia) There was a delay in the tender process 

which was to be finalised by December and in January 

18, as no announcement had been made, we were 

offered a 3-month extension on our current contract.  

We were advised of the success of our tender in March.  

The new contract commenced in April and as part of 

this contract, Cadia were to pay for and install new 

washing and drying machines. That is yet to occur. As 

part of the tender, we commenced extra cleaning duties 

which are undertaken between the washes and dries.  

 
Cleaning  

A new chemical system has been introduced where no 

one has to touch or dispense the chemicals. This is 

much safer and as the chemical is dispensed in a 

measured dose, it is far more cost efficient.  

We commenced extra hours at DPI in Kite St and are 

now undertaking an additional 13 hours of work per 

week and well as cleaning a new building at the Orange 

Agricultural Institute. 

We have commenced house cleaning for NDIS 

participants, and this work is growing as there does not 

appear to be many other providers in Orange who can 

access the NDIS. 

 
 
 
 
 

 

Mailing and Packaging 
We were asked to take on the Carols by candlelight lolly 

packaging job once again by Orange City Council. Our 

employees loved this job and we received excellent 

coverage for the work in the local media. 

Work has been flowing steadily over the year. The rope 

knot tying has kept the employees busy during the 

quieter times. 

The Wines industry continue to support us with a steady 

flow of bottles to be re-labelled and DPI continue to 

provide us with ongoing printing and collation work. 

 
Resource Recovery Centre 
The new Community Recycling Centre was to be 

opened in April 17. The concrete floor was complete but 

had to be redone and this caused much disruption to 

the operation of the shed that houses the furniture and 

other items.  

Overall the Recovery Centre continues to operate well 

and creates a sound foundation for our relationship with 

Orange City Council. 

Textiles. 
Despite thinking that the turning sheets being 

manufactured for Healthshare had finished we received 

another large order for this product so in March we had 

to hire a Casual Co-worker one day per week until the 

Turning Sheet Order was completed in April.  

Throughout the year the employees have been kept 

busy with orders for Ironing Board Covers, St Vincent’s 

DePaul Aprons, the repair and condemning work for the 

linen service as well as a variety of one off jobs. 

 

 
 



Garden crew Ben and Jeremy hard at work. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gardening

 

We were able to again secure the contract with Orange 

City Council for the Annual Leaf Program which lasts 

approximately 5 weeks. 

Dry weather conditions during the winter months 

slowed things down considerably, but spring rain 

ensured the crews were very busy from then on. 

Along with our other contract work, we also secured a 

large amount of work at the Scout Camp at Mt 

Canobolas.  

Like cleaning, this business unit has been getting a lot 

of enquiry for yard maintenance that is funded under 

the NDIS. 

 

Return and Earn 
The Return and Earn Scheme has given us the 

opportunity to expand the range of service we are 

providing the Orange community by collecting their 

recyclable cans and bottles and turning them into cash. 

This venture provides opportunities for work that almost 

all our supported employees can undertake. We have 

been able to get some of the larger businesses on 

board to help us do this work, some of these include 

Orange Ex-Services Club, DPI and the Agrestic Grocer. 

We are working with other business and services to 

grow this next year.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

DELEGATE’S 

REPORT 
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David DeRooy 

 
 

Every second year, employees nominate and vote for 

their employee delegates to represent them at meetings 

with the Chief Executive Officer and Human Resources 

Manager.  

The delegates are also the Wangarang Social Club 

committee, joined by an elected Staff representative.  

The 2017 Christmas party was again the event of the 

year. This year, all staff and employees had their meals 

covered by the Social Club which enabled more people 

to attend the party.  This year, the employees voted not 

to give the Annual employee of the year awards at the 

Christmas party, so it was eat, drink and dance the night 

away without too much formality. The delegates would 

like to thank Sandy Hatswell for her support of the event 

by decorating the room and making it look so festive.  

Wangarang again participated in the annual Australia’s 

Biggest Morning Tea, and raise some much-needed 

funds for the Cancer Council. 

Delegates have implemented a suggestion box for 

employees to raise suggestions. These suggestions are 

presented to the monthly meetings and acted upon if 

the suggestion is feasible. 

 

A few of the major recommendations made this year 

was: 

• The change to the lunch time meal provider. 

• Security for the employee lockers. 

 

Women’s Shed 

The Women’s Shed continues to grow in numbers. 

The ladies throughout the year participated in a number 

of events including “Waste to Art”. 

The ladies are growing in confidence and skills, 

something we know will continue within this very active 

group. 



 
 

 
 

 
 
 

 
                                                                                                                                                                                                 
  

 

 

  

2017 Christmas party 

     At the Banjo Patterson Awards 
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VISION MISSION 

 

 

 

To provide work and life enrichment for 

people with a disability. 

To facilitate opportunities and 

actively support people to 

enhance their abilities and fulfil 

their goals and aspirations. 
 

 
 
 
 

VALUES 
 

Our four values reflect our commitment to the way we approach all our 

interactions with the people we support and their families and carers, 

the work we undertake and the relationship we aspire to have with our 

external stakeholders and local communities 
 

 
 
 

INTEGRITY 

RESPECT 

EMPOWERMENT 

EXCELLENCE 



 

 SERVICE AWARDS 
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       25 Years  
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40 Years 
 
 
 

 

Michael Stojanovic 

Don MacPherson 

Samantha Bartlett 

Nathan O’Donnell 

Greg Moss 

Sonnie Dolton 

Alison Bailey 

  

 

Justin Omrod 

Narelle Davis 

Ann Kingham 

Kelly Apps 

Richard Davis 

Matthew Lawson 

 

Craig Woodley 

Gilbert Meurant 



 

ABOUT  US 
Wangarang is a community business creating 

opportunities and actively supporting people to make the 

most of their abilities. 

 
As an Australian Disability Enterprise, a registered NDIS 

service provider and a leader in disability employment 

in Orange  NSW, Wangarang is enriching the lives of 

people with disability by creating jobs in a supported 

environment, where the individual’s needs are respected. 
 

 
Wangarang not only provide jobs for people with 

disabilities, but also provide them with a sense of 

purpose and belonging in our community. Their “jobs” are 

real work services. From maintaining your lawn, to 

cleaning your office all the way to hemming up your 

pants, employees pride themselves in their abilities to 

provide quality services to a range of stakeholders. 
 

SOCIAL  CIVIC 

&  COMMUNITY 

PARTICIPATION 
Wangarang provides social, civic and community 

participation programs aimed to develop and maintain 

the participants’ ability to take part in community, learn 

life skills, enhance independence, provide ongoing 

learning, development and social interaction all while 

building and maintaining friendships. 

 

NDIS  READY! 

OUR  SERVICES 
 
 

Document scanning and shredding 
Conversion and indexing, file deconstruction, OCR 

character referencing, secure shredding, recycling, 

storage, pickup and delivery. 
 

Bulk mailing and packaging 
Small and large volume print runs, collation and insertion, 

heat sealing products and packages, mail-outs, bulk mail 

processing and lodgement, binding, de-labelling and 

labelling. 
 

Gardening and lawn maintenance 
Major clean–ups, slashing, mowing, tree/shrub pruning, 

leaf removal, weeding, spraying, planting and 

landscaping. 
 

Textile production and repairs 
Linen repairs, production of special purpose and 

promotional bags, one-off custom jobs, industrial rag 

products (towelling, blanket, sheeting), sewing 

alterations and repairs 
 

Manufacturing and assembly 
Contract assembly, component assembly, customised 

production, in-factory assembly lines and mobile crews. 
 

Commercial cleaning 
Offices, factories and workshops, window cleaning, post 

event clean-up, rubbish removal. 

 
School visits, work experience & volunteer opportunities 

are available. 
 

Feel empowered! 

Choose Wangarang to reach the 
goals in your NDIS Plan. 

 

Work 

Life Skills Training and 

Learning Social Activities 

Community Participation  

  



 

 

 



 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 

02 6365 6500 

enquiries@wangarang.com.au 

www.wangarang.com.au 

 

1635 Forest Rd 

Orange, NSW 2800 
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