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CHAIRPERSON’S REPORT 
Michael Crowley 
   
It is my pleasure to report that the service undertakings and commitment 
by Wangarang to people with a disability, their parents/carers and families 
continues to remain very strong.  It is very pleasing to report that the organisation has 
continued with an operating profit in the 2012/13 financial year, with a reported operating 
profit of $25,724.  This follows on from a profit of $47,337 in 2011/12. 
 

As reported last year, Wangarang sought expressions of interest to sell Barrett Court and 
consolidate all operations at Forest Road. The Board agreed to sell the property and the sale 
was settled in November 2012. Following the sale, plans were drawn for a new purpose built 
facility at Forest Road using the proceeds from Barrett Court.  Construction commenced in 
August 2013. This move represents a significant opportunity to consolidate all operations on 
the one site. This in turn will result in significant cost savings, reduction in duplication and will 
bring all staff and supported employees together making operations more manageable.  
 

With the AGM set down for Friday 15th November we hope to see a major part of the new 
building completed by that stage. We hope to occupy the new building by very early January 
2014. An official opening of the new Building is scheduled for the first quarter of 2014. On 
behalf of the Board I extend an open invitation to this event to all former staff, members and 
Board members.   
 

In September 2012 Kevin McGuire commenced as General Manager following David 
Thomas’ retirement.  I would like to thank Kevin for his strong commitment and contribution 
to Wangarang in his first 12 months. Planning and organisation associated with the new 
building has been a significant distraction.     
 

On a sadder note in August 2013 we saw the passing of one of our valued and long serving 
Board members Charlie Brouwers. Charlie’s contribution as a voluntary Director of 
Wangarang Industries Ltd over the past 8 years has been immeasurable. He joined the 
Board in December 2005 and saw the organisation through some very difficult times.  He 
was a member of the Property sub-committee which oversaw the new Building project at 
Forest Road. It is unfortunate Charlie wasn’t able to see the project through to completion, 
but he can look down on it with a smile and a sense of pride.   
 

There is still much to be done to ensure Wangarang continues as a vibrant and viable 
enterprise. Whilst the ongoing financial viability of Wangarang is imperative, we can never 
lose sight of the reason for existence, that being the provision of services to people with 
disabilities in a caring environment.  
 

Wangarang remains heavily reliant on local industry large and small, supporting us in 
providing work suitable to be undertaken by our 125 Supported Employees who makeup our 
workforce.  We thank those organisations that continue to provide meaningful work for our 
employees.  
 

It is our continued desire for the organisation to find new work for our factory-based 
employees, particularly in the areas of Assembly of parts and components, Scanning and 
Mailing Services, Packaging (including Wine bottle relabelling) and Textiles manufacturing. 
 

We continue to seek partnerships with local business and government agencies and 
encourage any local organisations to “Think Wangarang” when it comes to the services we 
provide.  We will continue to seek out opportunities outside the Central West.  
 

On behalf of my fellow Directors and all associated with and benefiting from Wangarang’s 
services and operations, a sincere thanks to our dedicated employees, supporters, parents 
and carers for their commitment to Wangarang, a wonderfully important organisation to this 
vibrant community.   
 



 

Wangarang Industries | 2013 Annual Report 
 

GENERAL MANAGER’S REPORT 
Kevin McGuire 
 
I am pleased to provide my report for the financial year 2012-13, a year 
that has been full of change. 
 
With the National Disability Insurance Scheme (NDIS) becoming a reality, there are a 
number of challenges that face our organisation as well as increasing opportunities for 
people with disabilities for improved service and employment. Although the full roll out of the 
scheme is not due until 2015, we cannot remain complacent about our future. 
 

I do not see our organisation being adversely affected by the NDIS as we are well placed to 
take advantage of any opportunities that may present themselves through the increased 
funding available to people we support. Our employees are happy in their current 
employment and I do not see any issues in retaining employees under the new scheme.  
 

The employees continue to be provided opportunities to undertake nationally recognised 
training and on-the-job training as well as opportunities to work in the various different areas 
of operation. This provides a variety of work and the chance to gain new skills in line with 
their individual Employment Assistance Plans. 
 
We continue to have a very strong and rewarding relationship with most of our customers, 
especially Cadia Mines and Electrolux.  
 

Our Lifestyle Lottery that was drawn in August was a great success and we thank West 
Orange Motors, Harvey Norman Orange and Regency Jeweller for their support of this 
event. 
 

The 2013 Wangarang Charity Golf Challenge was a great success and we intend to continue 
to run this as an annual event. Again we thank our wonderful sponsors and participants. 
 

The new building construction at Forest Rd has taken far longer than first anticipated and the 
delays with fulfilling the requirements of all building codes and standards have been a cause 
of frustration for all of us. 
 

We have been able to form a relationship with the Rotary Club of Orange North (Rotary). 
Rotary have agreed to help with the Sensory Garden and other projects including the 
plastering and painting of the new offices when the new building is complete. 
In addition, Rotary provided a donation of $5,000 that enabled us to purchase safety boots 
for all our employees.  
 

During the year, we terminated our cleaning contract with Duntryleague by mutual 
agreement. We were unable to agree on a pricing structure that was acceptable to both 
organisations. Despite this, we still have a very good relationship with Duntryleague and the 
Club continues to support Wangarang though other avenues. 
 

Cadia Valley Operations provided a $10,000 grant for us to upgrade the kitchen area at 
Forest Road.  
 

The Federal Member, Mr John Cobb, attended the Forest Road site for a 2 hour visit to re-
acquaint himself with the operations of Wangarang and some of the employees. Mr Cobb 
was impressed with our plans to locate all operations on the one site. 
 

It has been a pleasure to lead the Wangarang team during this past year and I would like to 
thank the Board, the Executive and all the staff, employees and volunteers for their support 
and commitment to this great organisation and I expect 2013-14 to be bigger and better. 
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FINANCE & ADMINISTRATION MANAGER’S REPORT 
Scott Lindsay 
 

Sales 
Sales for the financial year were $2,206,708 an increase of $18,544 from 2012 
sales ($2,188,164). Although total sale remained similar the mix of sales changed 
considerably as we closed the timber division and increased our commercial scanning 
business. 
 

Other Income 
Interest received ($10,982) was a lot higher than 2012 ($3,081) due to the funds on deposit 
from the sale of the Barrett Court site. 
Donation income ($13,706) was much lower than in 2012 ($105,876). Most of the donation 
income in 2012 was a one off donation from TAFE in the form of labour and material used to 
build our Community Garden. 
 

Funding Income 
We maintained full employment capacity and continued to reassess employee support levels 
throughout the year and as a result our recurrent funding increased by $103,988 from 
$1,230,412 in 2012 to $1,334,400 in 2013.  
The other big increase in funding was for the day program increasing from $17,804 in 2012 
to $115,511 in 2013. The day program had only just commenced at the end of the 2012 
financial year where as a full years funding is shown in 2013. 
We did not receive any additional funding for workplace modification, employment and 
training or the community garden. Despite this the overall level in funding increased by 
$31,118. 
 

 Wages & Other Expenses 
Overall wages and related costs were only slightly higher than 2012. Most of the other 
expenses were similar apart from the $32,328 to rent back Barrett Court after the sale of the 
property.  
 

The move to the Forest Road site will be completed early January so we should start to see 
considerable cost savings going forward in 2014.  
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BUSINESS MANAGER’S REPORT 
Greg Pringle 
 
The past twelve months have been relatively constant in most areas of our 
company.  Whilst a lot of Wangarang’s long term customers remain, in other 
areas we have found it difficult at times to attract work.   A number of issues 
contribute to this such as the ability to easily purchase products on line overseas and the 
uncertain future some of our larger customers face such as Electrolux and Newcrest. 
 

Blayney Frozen Foods large Chrisco Christmas hamper contract was again very successful, 
not only financially, but also some great outcomes for the supported employees. On the final 
day of the contract, a very large card was presented to the Wangarang team, signed by 
every worker on site, thanking them for their contribution. This is an excellent result of 
inclusion for our team.  
 

New areas of opportunity have opened up particularly for wine de labeling and labeling.  We 
are currently providing various wine related tasks for Charles Sturt University, Mountain View 
Wine, Phillip Shaw and Rosnay Wines.  These four companies alone will provide 
Wangarang with over 110 pallets of wine which equates to approx. complete 85,000 bottles 
of wine! 
 

Gardening Services: 
Gardening remains constant with Housing Commission, ADHC, Housing Plus & Electrolux 
continuing to be our major customers.  Large overheads such as an ageing car fleets and 
ongoing mower repairs & services contribute to the overall viability of this area. 
 

Cleaning: 
In the past year we have not renewed our contracts with Duntryleague & West Orange 
Motors. Some other local companies such as Tracserv have downsized and no longer 
require cleaning.  Additionally Newcrest have reduced our cleaning hours at their Distribution 
Center in an effort to reduce overall costs.  New companies have come on board such as 
NSW Health (Blood Delivery Service).  Despite the above losses Cleaning continue to hold 
their own. 
 

Assembly: 
There has been some down turn by Electrolux in the past year but we continue to provide a 
large quantity of components.  Should Electrolux’s future in Orange be assured later this 
year, the production of new products by Wangarang may start in the New Year. 
 

The stripping of Copper Wire obtained from the Tip has provided income throughout the 
year.  However with rubbish now being taken to the hub at Molong we longer have access to 
this valuable product. 
 
Additionally Pinnacle has assisted with the large volume of wine de labeling. 
 

Recycling / Recovery Shop: 
This area remains constant with previous years.  It remains to be seen how the move to the 
Hub at Molong affects the overall viability of the Recovery Shop. 
 

Textiles: 
Textiles have been reasonably busy over the past twelve months, Large orders from NSW 
Health (5000 turning Sheets) and ongoing orders for Evac Slides and Ironing Board Covers 
continue to provide this section with a variety of ongoing work. 
 

Mailing & Packaging: 
This section endures great fluctuations in work availability.  Due to the nature of limitations of 
some of our staff in this area work for them at times can be hard to secure.  However the 
Mailing and Packaging Section is leading the way with more work than they can cope with.  
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 Large volumes of wine De Labeling and Labeling are ongoing.  Add to this our regular 
customers, such as Tyre Shield, Motor Seals, TAFE, FOOD Orange, Visy board and the 
future appears very bright! 
 

Document Scanning: 
This has provided very constant and ongoing work.  All Wangarang Staff really enjoy the 
deconstruction and scanning of the files.  Work in Scanning has been provided by Trade & 
Investment, Newcrest Mines, and NSW Fisheries.   
 
Advertising and contacting possible future customers is well underway in an effort to 
continue to develop this division of Wangarang. 
  
 

HUMAN RESOURCES MANAGER’S REPORT 
Susan Williams 

During the 2012 – 2013 financial year, Wangarang continued its commitment 
to providing excellent disability services. 
 

Supported Employment Programs  
We welcomed many new supported employees to Wangarang during the 
year and filled our 125 Families, Housing, Community Services and 
Indigenous Affairs (FaHCSIA) funded supported employment places.  Our FaHCSIA funding 
has increased following a review of the support needs of some of our supported employees 
and the completion of Disability Maintenance Instrument reassessments.  We continue to 
host students with disabilities from local schools for work experience. 
 

Wangarang’s individual planning process for supported employees has been reviewed and 
is now called Employment Assistance Plan (EAP). Individual plans have been completed for 
all supported employees. 
 

Disability support has been re-structured and the positions of Training and Support Officer 
have been replaced by the positions of Disability Support Officer (Sandy Auld) and Training 
Officer (Emma Hare who commenced in the position in January). 
 

We received excellent results and positive feedback from the annual Quality Assurance 
Audit conducted by BSI and the FaHCSIA Audit and Compliance visit that were conducted 
during the year. 
 

Figures from FaHCSIA show that Wangarang’s supported employees’ average weekly 
wage, median weekly wage and average hourly rate all exceed the state and national 
values. 
 

Day Programs:  
We now have six funded clients who are participating in Life Choices and Active Ageing 
programs.  We also continue to run an unfunded Day Program for sixteen of our supported 
employees. 
  

Day Program clients participated in a program with Arts Out West called Sweet Dreams.  
The program was a multi arts program involving music, dance and visual art based 
workshops, linking artists with a disability from Lithgow, Bathurst and Orange.  Wangarang’s 
participants enjoyed making props and puppets, drawing, drama, dance and writing stories. 
 

Day Program clients are now volunteering with Meals on Wheels. 
 

We welcomed Rhiannon McNair who joined Day Program as Support Worker and John 
Hawkey who is volunteering with a woodwork program. 
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Training and Development:  
As well as in-house and on-the-job training, Wangarang continues to partner with TAFE 
Western Institute to deliver training to our supported employees.  This year employees are 
participating in ‘Respond to Common Accidents’ training as well as Certificate II Horticulture 
which are being delivered by TAFE. 
 

Wangarang staff have attended various training courses during the year including training in 
disability work, behaviour support, mental health and work health and safety.  Person 
Centred Thinking Skills training was delivered to twelve staff. 
 

I would like to thank all of Wangarang’s supported employees and staff for their hard work 
and dedication as well as Day Program clients for their enthusiasm and participation. Thank 
you also to the parents, carers and members for their support of Wangarang’s programs and 
initiatives.  
 

DELEGATE’S REPORT 

Manufacturing & Assembly: Richard Davis and Bill Wells 
Forest Road:   David deRooy and Carol Walker 
Gardening:   Jeremy Gates 
Recycling:   Joseph Martin 

Delegate elections were held in January this year.  Thanks to former delegates Scott Collins, 
Matthew Harris, Peter Kent and Justin Omrod.  Welcome to new delegates Jeremy Gates, 
Joseph Martin, Carol Walker and Bill Wells.  Richard Davis and David deRooy were re-elected 
as delegates with David now representing Forest Road instead of Recycling. 
 

The delegates attend meetings with the General Manager and Human Resources Manager 
each month where they discuss what is happening at Wangarang.  They then report this 
information back to other employees through the monthly Information Sessions.  The delegates 
also assist employees with raising issues with staff on a day to day basis. 
 

The delegates organised the Christmas Party which was again a great success.  For the first 
time the Wangarang Social Club subsidised the cost of the Christmas party for employees of 
Wangarang.  The Social Club also paid for the music and decorations as in previous years.   
 

Various fundraising and fancy dress events were arranged during the year.  
  

The delegates would like to convey their appreciation for the support they receive from 
management and staff. 
 
. 
 

 
Richard             Bill                       David                   Carol                Jeremy             Joseph 
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STAFF AND EMPLOYEES WITH OVER 10 YEARS SERVICE 
  

15 YEARS 

Justin Omrod - Narelle Davis - Lisa Everett 

        

 

20 YEARS 

Ann Kingham - Kelly Apps -  Richard Davis  - Matthew Lawson  

Jenny Finnerty (absent) 

         

 

                             25 YEARS                                                          35 YEARS 

                          Craig Woodley                                                   Gilbert Meurant 
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Wangarang Industries  

PO Box 8133, Orange, NSW 2800 

 

02 6365 6500 

 

www.wangarang.com.au     

 

admin@wangarang.com.au 

 

 

Forest Rd 

1635 Forest Rd, Orange, NSW 2800 

Forest Rd: (02) 6365 6500 Fax: (02) 6361 7264 

 

Barrett Court  

3 Barrett Court, Orange, NSW 2800 

Phone: (02) 6361 9659 Fax: (02) 6361 9809 

http://www.wangarang.com.au/
mailto:admin@wangarang.com.au

