




CONTENTS
4

5

6

7

8

9

11

12

13

15

19

20

21

Board of Directors

Chairman

General Manager

Human Resources

Business Development

Operations

Marketing

Work Health & Safety

Delegates

Finance

Vision & Values Statement

Lifetime Awards

About Us



Mike Crowley

BOARD OF DIRECTORS

Gary NortonMark Blume

Michael Seccombe Michael Whiteley

Tony Boland

Donna Galvin Christine Hannus



CHAIRMAN
 Mike Crowley 

It is my pleasure to report that the service                                           
undertakings and commitment by Wangarang to 
people with a disability, their parents/carers and            
families continues to remain very strong.  Wangarang 
provides meaningful employment and vocational 
training opportunities for people living with a disability       
throughout Orange and the Central West. 

It is very pleasing to report that Wangarang has improved 
its financial position for the sixth year running with an 
operating profit in the 2016/17 financial year of $255,495 
compared with an operating profit of $404,381 in 2015/16.
The National Disability Insurance Scheme (NDIS) was   
finally introduced in this region on 1 July 2017. The NDIS 
offers a new system, where funding is determined by an 
assessment of an individual’s needs, support 
choices and actual circumstances to achieve outcomes.                      
Wangarang  has adapted to the NDIS well and moved 
from the old   disability service model to an individual 
based design model  by understanding our client needs. 

Whilst Wangarang’s  main focus is to continue  providing  
employment services the NDIS has given us the 
opportunity to expanding further our existing day 
programs which under the old model received limited 
funding. It should be emphasised that funding from NDIS  
represents approximately 40% of Wangarang’s income. 
The balance is sourced from outside work from local     
business and individuals. This community support is 
critical to Wangarang’s ongoing viability but also provides 
meaningful work for our supported workers.  Whilst the 
ongoing financial viability of Wangarang is imperative, we 
can never lose sight of the reason for existence, that being 
the provision of services to people with disabilities in a 
caring environment. 

I would like to thank our CEO Kevin McGuire and his 
dedicated team for their continued strong commitment 
to Wangarang and in particular coping with the extra load 
created with the introduction of the NDIS . 

On behalf of my fellow Directors and all associated with 
and benefiting from Wangarang’s services and 
operations, a sincere thanks to all our dedicated 
employees, supporters, parents and carers for their 
commitment to Wangarang, a wonderfully important 
organisation to our community. We thank our regular 
customers for their continued support and we encourage 
any local organisations to “Think Wangarang” when it 
comes to the services we provide.

On behalf of the Board I would like to thank two long
serving directors, Sue Bentley and Donna Galvin who have 
as a result of other commitments resigned from 
Wangarang during the year. They have both made strong 
and valued contributions to Wangarang. We have 
recruited a new director and will be looking for one or two 
others to join the Board.   

On a final note this is my last year as a director of 
Wangarang after 12 years. My final commitment will be at 
the 2017 AGM. I have enjoyed  the challenges both Board 
and management were presented in my early tenure and 
the satisfaction that came with the turnaround and 
stronger financial position that Wangarang now finds itself 
in today.  We can be proud of the organisation that after 
more than  50 years continues to provide services and 
commitment to people in our region with a 
disability. I have over the years been privileged to witness 
our supported employees smiling faces at work, the pride 
in their work and being a part of the family and 
community of Wangarang. 



GENERAL MANAGER
Kevin McGuire
Another year has slipped by and more milestones have 
been achieved by the organisation and its supported 
employees.

The National Disability Insurance Scheme (NDIS) is now 
with us and at the time of writing this report, almost half 
of our supported employees have NDIS plans in place.

From the employment point of view, it is essential-
ly      business as usual for the supported employee and       
Wangarang, just some additional back office paperwork 
involved.

The up side is that many of our supported employees are 
receiving funding to allow them to access other services, 
services that they have not been able to access previously, 
which is exactly what the NDIS is supposed to provide.

It is very early days and there have been some issues, but 
generally, the transition has been smooth.

The organisation continues to perform well from a             
financial point of view and this is attributable to a number 
of factors:
•  The quality of work being produced by our  supported 
employees and staff
•  A business-like approach to the quoting for the work we 
sought out or have been offered
•   The ongoing support from the Orange community, 
including, business, government (local and state) and 
private sector 

Our supported employees continue to shine, gaining new 
skills, tertiary qualifications and being recognised within 
the community for the excellent work that they undertake 
throughout the year.

No more evidence is required of this tremendous work 
than when Wangarang won the Banjo Business Awards 
Excellence in Community Service Award.

To further attest to the great outcomes for the people we 
are supporting is the comment from our Quality Auditor 
this year, that he believes that we are in the top 3 
 organisations that he has audited in relation to our       
processes and procedures relating to our supported      
employees. He has been auditing for over 10 years.

Wangarang continues to expand the range of services and 
supports that we provide to the community, to people 
with disabilities and their families. The Women’s’ Shed is 
one such area.

This group operates along similar lines to that of the Men’s 
Shed, focusing on skills that are most useful around the 
home so the women can be as independent as possible.

On top of bringing this group under the Wangarang 
banner, we were also successful in obtaining a number of 

John Morrisey was excited to sign Wangarang’s 
first NDIS service agreement.



Grants throughout the year to progress 
this project.

The Newcastle Permanent Foundation 
are a major contributor to this project 
as well as Orange City Council, Telstra, 
The Sally Foundation and the State 
Government Community Building
Partnerships program.

We have also reached agreement with 
Telstra to build a telecommunication 
tower in the back-left hand corner of 
the site to enhance the mobile phone 
reception in the area. This has been 
completed and we were successful in 
obtaining the work to landscape the 
area.

Employees celebrating winning the Banjo Business Award for Excellence in Community Service

We were also successful in obtaining approval through 
Workplace Modifications to construction a cover for the 
accessible car park so our people coming to work and to 
programs can alight from their vehicles without getting 
soaked while it is raining.

I thank our supported employees and staff for their 
continued commitment to Wangarang and the work they 
undertake.

I also need to thank our Board, for their ongoing support 
and guidance. 

The two board members who have resigned through 
the year, Donna Galvin and Sue Bentley as well as Mike     
Crowley, our current chair who is retiring from the board, 
will all be sorely missed.

We wish them all the very best for the future

The Women’s Shed recieved a grant from Newcastle Permanent  Charitable 
Foundation



HUMAN RESOURCES
      Susan Williams

Employees Jeromie Zelukovic and Robert Fowler met with a tour group from Blayney High School

Gary Matthews receives a training award for tying rope.       
Presented by Mr Andrew Gee MP

As at 30th June 2017 we were providing employment to 
one hundred and twenty seven people with disabilities 
and during the year we welcomed thirteen new support-
ed employees.

This year we hosted students from Anson St, Canobolas 
High and Orange High schools for work experience and 
from all reports, all participants have enjoyed the 
experience. We also had work placement for students who 
were studying disability work and hospitality.

A number of employees were provided with workplace 
modifications and equipment through the Employment 
Assistance Fund which will make their working life that 
little bit better.

BSI conducted a surveillance Quality Assurance audit in 
June. Wangarang’s quality management system was 
audited against the requirements of the National 
Standards for Disability Services.  Five of the six Standards 
were audited with excellent results.

Information Sessions on the BSWAT Payment Scheme were 
hosted by Wangarang to attempt to explain the workings 
of the scheme and encourage eligible people to register 
and apply to the scheme.

With the National Disability Insurance Scheme (NDIS) 
commencing on the 1st of July 2017 in Western NSW, staff 
did a lot of work in preparation for its launch including 
attending NDIS Pre-Planning Meetings with some sup-
ported 
employees and preparing documents so that supported 
employees had the information they needed for their 
NDIS meetings.  We also invited the Local Area 
Coordinators (LAC) for a tour of Wangarang so that they 
became aware of the services we provide and our 
relationship with the LAC is a very good one.

TAFE delivered training to some our supported employees 
including:
Certificate I Access to Work and Training



Damien and Matthew practicing their 
newly learnt sanding skills in Day          

Program’s woodwork activities

Day Program participants dancing in a Zumba classCertificate II Cleaning
Apply Chemicals Under Supervision

The Regional General Manager of TAFE attended 
Wangarang to present certificates to supported 
employees who had passed their respective courses.

On the job and group training continues as part of 
ongoing training and development of our supported 
employees, which is provided by Wangarang staff.

 Staff also have participated in various training during the 
year including:
Certificate IV in Disability
Certificate II Cleaning
Chemical training
Forklift training
Leadership and Management
Training in the National Disability Insurance Scheme 
(NDIS)
Accidental Counselling
Board Governance and Effectiveness

The Director Regional Operations and Regional Manager 
for Training Services NSW paid us a visit for a tour of our 
facility and to discuss training.

Our Day Programs had six funded and nine unfunded 
clients participating as at the end of June.

Participants started using the new kitchen and enjoyed 
making lunches and baking. This is a great facility that was 
made possible by a grant from Cadia Valley Operations.

The recreation room was rearranged to make it more 
functional and is working very well.

Swimming was added to the program and some 
participants took part in the Luminosity project. A staff 
member was part of the organising committee for this 
event.

An outing to Lake Canobolas for a barbeque with day 
program clients from other services 
was held and enjoyed by all attend-
ing and they are looking forward to 
more 
outings of this nature in the future.



OPERATIONS
Lisa Murphy
Mail and Packaging
During the year we started working with the Cadia Group. 
The job consists of putting a gasket, washer, nuts & bolts 
into a plastic bag. This is a great, ongoing job for our
 employees. The Cadia Group is very happy with our work 
and exploring other opportunities for Wangarang within 
their company. 

Allmould Plastic also came on board to provide work 
dividing and collating their plastic products. 

The wine industry continues to support us with work 
de-labelling and re-labelling product as well as all of our 
usual customers whos work keeps the people working in 
our shed very busy. Other work includes tying knots with 
twine, collating mail outs, document security bins and 
document shredding.  

Cleaning – Department of Industry
Whilst attending a recent National Disability Service 
meeting in Sydney, there was a telephone link between 
the Department’s office in Orange and the NDS meeting in 
Sydney. 

The Chief Procurement officer was extremely 
complimentary of Wangarang and the cleaning that we 
undertake on their site. He spoke about how the 
supported employees have made a difference to the 
dynamics of the office workers and how much the Dept. 
of Industry staff enjoy their interaction with our supported 
employees.

Resource Recovery Centre
This unit has been working under conditions that could be 
considered other than ideal with the construction of the 
Community Recycling Centre underway on site.
Staff have received additional training in order to be able 
to coordinate the recycling and get the best results from 
the venture.

Despite the conditions, the Recovery Centre continues 
to provide a valueble service by diverting saleable items 
from landfill and providing the weighbridge operation in 
partnership with Orange City Council.

Yvonne, Ray and Nicole, cleaners at Department of  Industry. 



Mobile Crews
The introduction of Micro-Fibre cleaning products has 
seen a reduced WHS risk by alleviating the lifting of heavy 
buckets and wet mops. Feedback from staff and 
customers in relation to the use of the micro fibre has 
been very 
positive.

As the majority of our customers in the area are 
businesses, they require cleaning outside their normal 
hours of operation which is creating some challenge for 
us.

As a result, there is the need for some crews to commence 
earlier and/or finish later. This is something that some of 
our supported employee have embraced and this is 
enabling us to quote for work that in previous years we 
have let pass because of the start or finish times being 
outside the usual 7:30 am start or the 4:00 pm finish.

Textiles
This year we worked closely with the Orange Ex-Services 

Club on the cushions, drapes and placemats for their new 
“Greenhouse” eatery. The work this team undertook was 
first rate and can be seen at the Club, so when you are 
patronising the “Greenhouse” remember, the cushions, 
drapes and placemats were all made by Wangarang.

Work with Healthshare continues and our stocks of rag has 
returned to previous levels enabling us to satisfy our loyal 
customer demand.

Gardening
Orange City Council have again been very supportive of 
Wangarang by awarding us the leaf collection contract 
again. This year, we received some positive feedback from 
residents who contacted council to let them know the 
great job this team were doing.

The Housing NSW contract we undertake through Joss 
Facility Management took a dive two days before year 
end, wiping $167K from the income for this unit for the 
next financial year.  We still retain some of the work, but a 
substantial reduction. 

Peter Kent assembling wine dividers

Garden crew Alan,  Ben and Kevin amoungst flowers in a garden they maintain. 



MARKETING
Tamara Pearson 

The highlight of the past 12 months was Wangarang 
being named the winners of the 2016 Banjo Business 
Awards for Excellence in Community Service. 

The Excellence in Community Services award 
recognises individual volunteers, community groups, 
not-for-profit organisations, charities, disability services 
and other businesses/organisations whose core business 
includes relief of poverty, sickness or distress, needs of the 
aged, social assistance services, advancement of religion, 
advancement of education and provision of childcare 
service on a non-profit basis, including initiatives in social 
enterprise and charitable work.

We were delighted to win this prestigious award, which is 
acknowledgement of the hard work 
completed by all of our staff and employees.  

This award opened up an opportunity for Wangarang to 

apply for the 2017 Western NSW Regional Business Awards 
where we were named a finalist in the 
Excellence in Social Enterprise award.

We attended the Bila Bula Ngumbaay Gathering in          
November 2016. This was an Aboriginal NDIS gathering, 
aimed at  “getting our mob NDIS ready”

We were part of the Central West Disability Expo 
committee, organising advertising and media 
coverage for the bi-annual event. Services from across 
NSW attended the event at PCYC Orange in 
November 2017. This was run in association with 
International Day of People with Disability and 
student from TAFE Western Orange joined the 
committee to run all inclusive sport, craft and musical 
activities for all to enjoy. 

Orange Luminosity was another large all-inclusive event 
on Orange’s disability calendar. We were also represented 
on the committee and many employees gave up their own 
time to take part in arts, music and dancing workshops 
and then performing in the main event that was held at 
Orange Botanical Gardens on the evening of November 
25. 

As you will have seen and heard, Wangarang have 
continued with their annual radio and TV advertising 
campaigns. This year we promoted our commercial and 
domestic cleaning services and our extensive mail and 
packaging services within our factory. This advertising is 
extremely effective and the responses to both TV and 
Radio commercials in regard to new business is over 50% 

Michael, Peter, Anne and Emma enjoy the Central West 
Disability Expo

Chairman, Mike Crowley competing in the Wangarang 
Charity Golf Challenge. 



WORK HEALTH & 
SAFETY
Fire drills have been completed on a regular basis 
throughout the course of the year. Fire Wardens are in 
place and each drill is assessed and evaluated. All 
outcomes and actions from the evaluation are then 
discussed with staff and employees and any opportunity 
for improvement implemented.

Outcomes include purchasing wheelchairs for each work 
area for employees who suffer seizures or have mobility 
issues. This ensures they can be evacuated in a timely 
manner. As well as ensuring all supervisors have current 
and up to date daily attendance lists, which are checked at 
a roll call at the time of evacuation. As a team, we are 
successful in evacuating our premises in under 4 minutes.
 
Production of Standard Operating Procedures and Safe 
Work Method Statements, accessible to staff and 
employees, occur prior to the commencement of any new 
job or the use of any new piece of machinery.  

Annually, Wangarang take part in the National 
Disability Service WHS Benchmarking activity, though the 
NDS Disability Safe initiative. This Benchmarking is open 
for all Disability services across Australia to complete 
for national statistic information on incidents, incident 
management, risk assessment and lost time against other 
industry organisations. This allows us to see how we rate 
against other disabilities services Australia wide. We rate 
very highly against “like-organisations”.

The Women’s Shed is fully functional in our external shed 
facilities and is active in following our WHS policies and 
procedures. The Women’s Shed is looking towards 
purchasing a defibrillator for their shed and are 
investigating some tool induction training programs 
online for all participants to access. 

of all contacts!

With the implementation of the 
NDIS in July 2017, new 
commercials were produced to 
include our 
employees and even some very 
willing parents talking about what 
activities, employment and being 
part of the Wangarang community 
means to them. Thank you to those 
involved. Radio commercials are 
rolling out to complement the TV 
adds. 

A special thanks to the team at Southern Cross 
Austero who have produced the advertising material and 
lent their expertise to the commercials which they have 
aired far beyond the agreed frequency rates.

The Wangarang Charity Golf Challenge was again a huge 
success. Selling out all teams and a waiting list meant the 
day was heavily supported by our local community. This 
year we were excited to raise just over $11,000 from our 
golf, raffles and auctions on the day. All funds raised in 
2017 will be used towards extending the parking facilities 
for our supported employees and to install a PA system 
onsite. The car park has just been completed. 

Wangarang hosted the 2017 International Women’s Day 
onsite at the Women’s Shed on the 8th of March. Our 
Marketing Coordinator sitting on the steering committee 
with members from Orange City Council, The Women’s 
Shed, NSW Health and Department of Industry. This 
event celebrated the theme #BeBoldForChange which 
we thought fits perfectly with the mission of the Women’s 
Shed. This event was well attended, with local stalls, 
participants showcasing their complete works and local 
media attending to cever the event. 

The Women’s shed have gained some great media
 coverage including being featured in Blue Mountains Life 
magazine in May 2017 and Adult Learning Australia Quest 
Magazine!

Matt from gardening working with      
production  for Wangarang’s TV             

commercials 

News coverage of 
International Women’s 
Day hosted by the Orange 
Women’s Shed at 
Wangarang. 



DELEGATE’S 
REPORT

This year saw new faces join the delegates             
committee. Every second year, employees nominate 
and vote for their employee delegates. In February, 
all employees had the opportunity to elect their 
peers to represent them at meetings with the General       
Manager and Human Resources Manager.

The delegates are also the Wangarang Social Club 
committee, joined by an elected Staff representative. 
The 2016 Christmas party was again the event of the 
year. Annual employee of the year awards were also 
presented with a running video of pictures of the 
year that was on the big screen. The delegates would 
like to thank Sandy, Emma and Ian Hatswell for their 
support of the event by decorating the room and 
making it look so festive. 

Wangarang held their annual Australia’s Biggest 
Morning Tea on Wednesday the 25th May 2017. 
The delegates were proud to raise over $400 for the     
Cancer Council.

Employee delegates were invited to attend the Banjo 
Business awards dinner at the Orange Ex-services 
club in February. Those who attended were proud 
to celebrate Wangarang winning “Excellence in         
Community Service” award and have their official 
photos taken with the trophy. 

Alan Douglas

Tiffany Cridland

David DeRooy

Shane Reed

Darren Walters 

Richard Davis

Footy team dress up day

Setting up decorations for the christmas party 



At the Banjo Business Awards

Thank you to all outgoing delegates at our past election: 
Georgina Brogden, Matthew Harris, Peter Kent and Joseph Martin

The 2016 Christmas Party 
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2015/16 FINANCIALS



2016/17 FINANCIALS

Richard and Nathan filling pillows manufactured in textiles. 



VISION

To make a sustainable difference 
and enrich the lives of people with 

disabilities in our communities

Wangarang is a community       
business creating opportunities 

and actively supporting people to 
make the most of their abilities.

Our four values reect our commitment to the way we approach all our
interactions with the people we support and their families and carers, 

the work we undertake and the relationship we aspire to have with our 
external stakeholders and local communities

VALUES

MISSION

INTEGRITY

RESPECT

EMPOWERMENT
   

EXCELLENCE



LIFETIME AWARDS

10 Years
Stephanie Ward

Wade Morris
Deidre Oxford
David Orringe

Shane Reed

25 Years
Fiona Fisher

Jeromie Zelukovic
Helen Randall

Damien Barrett

20 Years
Beverly Troth
Wayne Nolan
Natalie Martin
Glenda Payne

Peter Kent

15 Years
Clare Watts

Michael Heffernan
Scott Collins

Matthew Harris

30 Years
Yvonne Hanrahan



Wangarang is a community business creating                   
opportunities and actively supporting people to make the 
most of their abilities. 

As an Australian Disability Enterprise, a registered NDIS 
service provider and a leader in disability employment 
in Orange NSW, Wangarang is enriching the lives of 
people with disability by creating jobs in a supported                   
environment, where the individual’s needs are respected. 

Wangarang not only provide jobs for people with     
 disabilities, but also provide them with a sense of  
purpose and belonging in our community. Their “jobs” are 
real work services. From maintaining your lawn, to      
cleaning your office all the way to hemming up your 
pants, employees pride themselves in their abilities to 
provide quality services to a range of stakeholders. 

ABOUT US

Wangarang provides social, civic and community           
participation programs aimed to develop and maintain 
the participants’ ability to take part in community, learn 
life skills, enhance independence, provide ongoing     
learning, development and social interaction all while 
building and maintaining friendships.

SOCIAL CIVIC 
& COMMUNITY 
PARTICIPATION

OUR SERVICES 

Document scanning and shredding
Conversion and indexing, file deconstruction, OCR  
character referencing, secure shredding, recycling,  
storage, pickup and delivery. 
 
Bulk mailing and packaging 
Small and large volume print runs, collation and insertion, 
heat sealing products and packages, mail-outs, bulk mail 
processing and lodgement, binding, de-labelling and 
labelling. 
 
Gardening and lawn maintenance 
Major clean–ups, slashing, mowing, tree/shrub pruning, 
leaf removal, weeding, spraying, planting and  
landscaping.
 
Textile production and repairs
Linen repairs, production of special purpose and  
promotional bags, one-off custom jobs, industrial rag 
products (towelling, blanket, sheeting), sewing  
alterations and repairs
 
Manufacturing and assembly 
Contract assembly, component assembly, customised 
production, in-factory assembly lines and mobile crews. 
 
Commercial cleaning 
Offices, factories and workshops, window cleaning, post 
event clean-up, rubbish removal. 
 
School visits, work experience & volunteer opportunities 
are available.

NDIS READY!

Feel empowered!
Choose Wangarang to reach the

goals in your NDIS Plan.

Work
Life Skills

Training and Learning
Social Activities

Community Participation
and more…





02 6365 6500
admin@wangarang.com.au
www.wangarang.com.au 

1635 Forest Rd
Orange, NSW 2800


